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1. Our data migration experience

Data migration does not have to be a daunting process providing that it is handled by an experienced team
who can anticipate problems and prevent them from happening.

Ikiru People’s Data Analysts have a combined 30 years’ experience of handling our clients most precious asset -
their data - often containing years of notes, contacts, business development efforts and projects history. By
following the robust, proven and GDPR compliant internal processes, clients can rest assured about the safety

of their data.

Over the years, we have migrated 100s of clients onto
Infinity - both large and small. This has allowed us to
perfect our data migration processes from many CRMs
such as Bullhorn, Bond Adapt, RDB Pro/ProNet, Access,
Firefish, Microdec Profile, Eclipse, Zoho Recruit, Red
Rabbit, Influence and Evolve to name just a few. If your
current software provider is not listed above, that's not a
problem. We can provide a custom conversion scope and
quote for any software supplier. Data migration also works
from your spreadsheets and MS Outlook contacts.

In addition, we can provide optional data cleaning services
to enable you to start using Infinity with the best possible

“l have worked in other medical
agencies and been involved in data
migrations but | have never had such a
smooth and positive experience. Ikiru
people have been able to manipulate
data and do a like-for-like database
transfer of complex data, multi

sector/division which has ultimately
stopped us using multiple platforms to
perform our day to day tasks ...”
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by Miss Conway

data set.

2. What to expect?

“From start to finish the team have
been on top of things and working
hard behind the scenes to make our
transition from our previous CRM to
Infinity as seamless as possible. The
communication has been

exceptionally clear throughout the
process from the initial chat with Sales
through to going Live this week ...”
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by Rich
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For our migrations, we opt for a two cut data migration
approach. This provides you with a trial copy of your data to
review before the final cut and move to Infinity. This offers you
more peace of mind before you roll out your new system.
Please note, this excludes the standard migration, which are
one off imports from a defined structure.

Whilst most common areas of data can be migrated, some
areas do vary between systems therefore cannot be
transferred. For example, templates, searches, reports and
timesheets are bespoke to each system and will need to be
recreated in Infinity - which we will help you with.

We never outsource this work to a third-party so you don't
need to worry about the safety of your data, resulting in an
unrivalled, smooth migration with increased communication
and speed previously unheard of in the industry.

Please note that we require a copy of your data to provide you with an accurate data

migration quotation.
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Standard
Quick and
simple import
of contact
details from
our template

Premium
Also bring
across your
Contacts,
Candidates, CVs
and Skills

Superior Custom
Bring across Tailor the exact data
everything from you wish to convert into
Standard and your Infinity database
Premium as well as by choosing from the
Jobs and Events below

Names

Contact Details (address, phone
numbers, email address, web)

Notes

CVs: linked to the relevant record

Skills & Qualifications

Attachments: References, Driving
Licence(s), Passports etc

Photos

Events: log of emails sent, jobs
applied for etc

Work History: Company, location,
current job title, start/end date

Financial Details NI Number,
account details, payment type,
bank address

Names

Contact Details (address, phone
numbers, fax, email address, web)

Notes

Job Title

Skills

Events

Linking Contacts and
Candidates

Name

Single Location

Contact Details: Address, phone
numbers, website

Multiple Locations

Sectors & Competitors

Financial Details: VAT number,
Credit limit, Registration number
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Standard Premium Superior Custom
Voyager W Quick and Also bring Bring across Tailor the exact data
by Ikiru People simple import across your everything from you wish to convert into
of contact Contacts, Standard and your Infinity database
details from | Candidates, CVs | Premium as well as by choosing from the
our template and Skills Jobs and Events below
goss
Standard Details: Company, job v
title, job status, start and end
date, salary/pay and notes
Skills and Qualifications v
Benefits v
Financial Details: Pay and charge v
currency, PO number, Fee %
INTERVIEWS
Standard Details: Company, v
Contact, Candidate, status, date,
time, location
Interviewers v
Custom Fields
Calendar Appointments
Tasks

Please note that we require a copy of your data to provide you with an accurate data
migration quotation.

3. See what some of our clients have to say:

“The Ikiru People team basically amalgamated two old databases. We had Act! which we used for our
clients, and we had a separate CRM for candidates. They took both databases and brought them both onto
Voyager Infinity with very little effort.” - Pyramid8

“The consultancy, knowledge, implementation and the system itself - Voyager Infinity was head and
shoulders above the competition.” - Rayner Personnel

“The migration went as smoothly as we could have possibly hoped for. | would have honestly expected a
few more hiccups, so it exceeded my expectations.” - Morgan Law

“I can honestly say the migration has been superb. The project management, training and ongoing support
has been exemplary, as was the data migration service.” - Grist Legal

“I would like to say how impressed I've been so far with the service and product Voyager offers. Your team
have made the transition painless.” - Girling Jones

www.voyagersoftware.com hello@ikirupeople.com www.ikirupeople.com
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